2025 Roosevelt Ave.
P.O. Box 2025
Springfield, MA 01104

As part of our effort to increase
your awareness of pipeline safety
and maintenance, this brochure will
explain how to identify our pipeline
equipment, how to detect and
report suspicious activity around
them, and most importantly how
to prevent damage and protect
against personal injury. Please
read this information, share with
others at your address, and keep
for future reference.

Por favor visite BayStateGas.com
para información en Español acerca de la
seguridad en las líneas de tubería de gas natural.
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We operate an underground
network of pipelines and related
equipment that bring clean-burning
natural gas to homes, businesses
and factories in your area.

Be our
partner in
safe, reliable
natural gas
delivery

Because you live or work in the
general area of an underground
natural gas pipeline system, you
play a key role as our partner in
keeping that system safe, reliable
and secure.
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Why are you receiving
this brochure?
Point of Delivery
Distribution, or
“Main,” Line

Service
Line

Natural gas lines –
What is your responsibility?
Natural gas is transported from producing wells through
large underground pipelines called transmission lines.
The gas then travels to cities and towns through main
lines. From the main lines, natural gas is carried to your
home or business through service lines, which stop at
the gas meter. We own and maintain that pipeline to the
meter; however the property owner owns the customer
piping, including any that extend beyond the meter
to the appliances inside the home or business, or to
other locations on the property. We conduct routine
inspections of all piping up to the meter, repairing
and replacing lines and meters as necessary. It’s the
responsibility of the property owner, however, to initiate
any inspection and necessary repair or replacement of
customer piping through a qualified professional, such
as a licensed heating/cooling contractor or plumber.
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Pipeline right-of-ways help
protect your safety

How to identify underground natural
gas pipelines

A pipeline right-of-way is the strip of land over and
around a pipeline. Right-of-ways are kept clear of
obstructions to enable the gas company to safely
operate, patrol, inspect, maintain and repair its
pipelines. We regularly inspect our right-of-ways. A
right-of-way agreement between the gas company and
the property owner is called an easement. Easements
provide the gas company with permanent, limited
interest to the land to enable us to access, operate, test,
inspect, maintain and protect our pipelines. Although
agreements may vary, right-of-ways can extend up to
25 feet each way from the center of the pipeline. If the
gas company has an easement on your property, you
should be aware of our guidelines for encroachment
and construction near natural gas pipeline equipment.
They can be found on our Web site or by calling our
toll-free number. It’s important that property owners not
install any structures, store anything that could be an
obstruction, or plant trees or shrubs along the rightof-way. Normal gardening and agricultural activities
are generally acceptable. But you should never dig or
construct anything in the area without first having a gas
company representative mark the pipeline, stake the
right-of-way and explain the company’s construction
guidelines.

Natural gas pipelines are sometimes identified by
markers placed at intervals along pipeline rights of way.
Markers display 24-hour emergency telephone numbers
and might provide other identifying information. They
are generally placed wherever needed to indicate
the presence of a pipeline, such as where a pipeline
easement intersects a street, railroad, or river and in
heavily congested areas. Pipeline markers are important
to your safety. It’s a federal crime to willfully deface,
damage, remove or destroy any pipeline sign or rightofway marker. While the markers are very helpful to
indicate the general location of pipelines in the area,
they may not identify the number of pipelines or the
exact location, depth, or direction of the pipeline. That’s
why you should not rely solely on the presence or
absence of a pipeline marker. Always call your state’s
one-call notification service at 811 to have underground
pipelines marked.

If there is buried piping between the meter and your
appliances, it might become subject to corrosion and
leakage over time. Buried piping should be inspected
periodically for leaks and for corrosion if the piping is
metallic. If a gas leak is detected, it might be necessary
to interrupt your gas service temporarily until repairs
are made. Once the necessary repair work has been
completed, the qualified technician who performed the
work can restore natural gas service.

Call Dig Safe at 811 or 1-888-344-7233
at least 72 hours before digging —
it’s the law!
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